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Sales Consultant Job Description 
 

Department Sales 

Reports To Phone Sales Team Leader 

Working 
Hours 

You will be expected to work flexible shifts within the office hours below, including one or 
two shifts of 1pm—8pm as well as approximately four Saturdays each quarter (for which lieu 
days are accrued and taken later). Shifts are advised well in advance and we can 
accommodate most requests to suit everyone’s needs. 
 
09.00 to 20.00 Monday—Thursday  
09.00 to 19.00 Friday 
09.00 to 16.00 Saturday 

Overview 
Working closely with Customer Operations, Marketing, and other sales team members, you'll 
sell adventure holidays to clients who contact us primarily by phone. 

 

Role 

General Sales Enquiries and Booking Administration 

 Answer all sales calls / emails, process bookings, and handle queries relating to existing 
bookings. 

 Send accurate and timely information to clients once booking has been made, including 
confirmation documents, trip notes, and any follow-up invoices. 

 Produce / amend additional client information as needed. 
 
Customer Service 
Maximise conversion through the delivery of excellent customer service and effective selling 
techniques. 
 
Quoting 
Maximise commercial opportunities and work in partnership with our Costings Team to deliver 
timely turnaround and administration of leads. 
 
Booking Flights 
Book group flights for confirmed bookings through Amadeus and liaise closely with the 
Aviation, Costings, and Product teams to ensure effective use of flight allocation / ad hoc 
through reservation systems. 

 

About You 

You’re an experienced sales champion and star communicator with a proven sales track 
record within the travel industry and very good geographical knowledge. You are well-
travelled on at least three continents and you have a real passion for adventure travel as 
well as for Exodus! 
 
You aim to exceed any target set, you’re super organised, and you genuinely care about the 
details. You pride yourself on your ability to manage conflicting priorities whilst maintaining 
a flexible and proactive approach to your responsibilities, whether you’re working 
autonomously or as part of a team. 
 
Presentation skills and working knowledge of Amadeus or a similar CRS is essential—and 
proficiency in PowerPoint is a distinctive advantage. 
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